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.0 AYUNNNEYRY “Digital Platform”

Tu Act on Improving Transparency and Fairness of Digital Platforms 2020
IaivueAumneuaarin “Digital Platform” 1371 visnaanudie msliusmsuiumedunesiin
v orua et uioyauazinseanaui Avmtnes 198U FsnsliuinmsunasesuAdviaandy
nslu3 nsfivhminid wianandlie @ suasivneduaumnn (forum) smutsfuuuunanslesy
Tnedoyaifefuauduasusnsasgnuansuuaiaslasuoswienlos vieil FesRarsanauduiug

MaAsugRaseniegUsenaunislunanwesuuazgnAUsenaume (Article 2)°°

““Article 1 This Act provides for the creation of new data-based industries and
changes in the socioeconomic structure on a global scale as a result of recent technological
innovation in the field of information and telecommunications technology and for the increasing
importance of the roles played by digital platforms. Taking into consideration of the autonomy and
independence of digital platform providers and the need to protect the interests of User Providers of
Goods, etc., the purpose of this Act is to improve the transparency and fairness of specified digital
platforms by designating specified digital platform providers, disclosing the terms and conditions of
provision by specified digital platform providers, evaluating the transparency and fairness of specified
digital platforms, and taking other measures and contribute to the enhancement of the lives of the
public and the sound development of the national economy by promoting fair and free competition
in relation to specified digital platforms.

“®Article 2 (1) "Digital Platform" in this Act means a service whereby a forum
constructed through information processing by means of a computer with the intent of such forum
being used by a large number of persons where information pertaining to goods, services, or rights
(hereinafter referred to as "Goods etc.") of a person who intends to provide Goods, etc. is continuously
displayed (limited to those using the relationships listed in any of the following items) is provided via
the Internet or other advanced information and telecommunications network (excluding those used
for broadcasting prescribed in the Broadcast Act (Act No. 132 of 1950), Article 2, item (i)).

(i) Relationships where as the number of person to intend to provide Goods, etc. by
using the relevant services (hereinafter referred to as "Providers" in this item and the following item)
increases, the benefits to persons who intend to receive the provision of such Goods, etc. (referred to in
this item as "Recipients") increase substantially and as a result Recipients increase, and in conjunction with
such increase, the benefits to Providers etc. increase and Providers further increase as a result; or

(i) Relationships where as the number of users of such services (excluding Providers;

the same shall apply hereinafter in this item) increases, the benefits to other persons who use of
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services increase substantially and as a result, the number of users of such services further increases
and in conjunction with such increase, the benefits to Providers increase substantially and Providers
further increase as a result.

““Article 4 (1) The Ministry of Economy, Trade and Industry shall designate from
among Digital Platforms those Digital Platform Providers whose business scale for each business
category specified by Cabinet Order pertaining to forums provided by Digital Platforms is at least the
scale specified by Cabinet Order based on the total amount of sales of Goods, etc. on the respective
Digital Platform, the number of users, and other indicators of the scale of the business as Digital
Platforms that are particularly necessary for making efforts to voluntarily enhance the transparency

and fairness of Digital Platforms.
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*“Article 5 (2) When a Specified Digital Platform Provider provides a Specified Digital
Platforms to the persons listed in the following items, it must disclose the items specified in the
respective items as the Provision Conditions of the relevant Specified Digital Platform.

(i) User Providers of Goods, etc. (limited to persons who use the Specified Digital
Platform; hereinafter the same shall apply in this Article, Article 7, paragraphs (1) and (3), Article 12,
paragraph (3), and Article 13, items (i) and (ii)): The matters set forth below.

(a) In cases where provision of the relevant Digital Platform may be refused, the

criteria for making a determination whether provision will be refused;


https://www.meti.go.jp/english/policy/mono_info_service/information_economy/digital_platforms/index.html?utm_source=perplexity
https://www.meti.go.jp/english/policy/mono_info_service/information_economy/digital_platforms/index.html?utm_source=perplexity

o))

(b) In cases where, in conjunction with provision of the relevant Specified Digital
Platform, requests are made to User Providers of Goods, etc. to purchase goods or rights of the
Specified Digital Platform Providers designated by the Specified Digital Platform Providers or to obtain
other services designated by the Specified Digital Platform Providers for a fee, the details and reasons therefor;

(c) In cases where information relating to Goods, etc. sought by General Users
(limited to General Users who use the Specified Digital Platform; hereinafter the same shall apply in
this article) through searches and other information relating to Goods, etc. is displayed with ranks
indicated in a location provided by the relevant Specified Digital Platform, the main factors used to
determine such ranks (in cases where payment of advertising and publicity expenses or other monies to
the relevant Specified Digital Platform Provider by User Provider of Goods, etc. may have an influence
on such rankings, including a statement to that effect);

(d) In cases where the relevant Specified Digital Platform Provider acquires or uses
provided data on Goods, etc. (data pertaining to changes in sale prices for Goods, etc. provided by a
User Provider of Goods, etc. and other data pertaining to Goods, etc. provided by the relevant User
Provider of Goods, etc.; hereinafter the same shall apply in (d) and (e)), the particulars of the provided
data on Goods, etc. and the conditions relating to its acquisition or use;

(e) Whether the User Provider of Goods, etc. may acquire provided data on Goods,
etc. in the possession of the relevant Specified Digital Platform Provider or may cause the relevant

(Hsioniidnaly)
(HoANTI03307 o)
Specified Digital Platform Provider to provide provided data on Goods, etc. to other persons and in
cases where it is possible to acquire or provide such provided data on Goods, etc., the particulars of
the provided data on Goods, etc. and the methods and conditions of acquisition or provision thereof;

(f) Methods for User Providers of Goods, etc. to submit complaints or request
discussions with the relevant Specified Digital Platform Provider;

(¢) In addition to the matters listed in (a) to (f), among the conditions concerning
provision of the relevant Specified Digital Platform to User Providers of Goods, etc., those matters designated
by Order of the Ministry of Economy, Trade and Industry as particularly necessary to be disclosed.

(i) General Users: The matters set forth below.

(a) The matters set forth in sub-item (c) of the preceding item;

(b) In cases where the relevant Specified Digital Platform Provider acquires or uses
purchase data concerning Goods, etc. (data pertaining to searches for or viewing of information
relating to Goods, etc. or purchases of Goods, etc. by General Users; hereinafter the same shall apply
in this sub item (b)), the particulars of the relevant purchase data concerning Goods, etc. and the
conditions relating to the acquisition or use thereof;

(c) In addition to the matters listed in (a) to (b), among the conditions concerning
provision of the relevant Specified Digital Platform to General Users, matters designated by Order of

the Ministry of Economy, Trade and Industry as particularly necessary to be disclosed.
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(3) When engaging in the acts set forth in the following items, Specified Digital
Platform Providers must disclose to the other party to the act the matters designated in the respective
items as provided by an Order of the Ministry of Economy, Trade and Industry; provided, however, that
this shall not apply in cases where disclosure would harm the interests of General Users and in other
cases prescribed by Order of the Ministry of Economy, Trade and Industry.
(i) Requeests to User Providers of Goods, etc. to conduct transactions that are not in accordance
with the conditions of provision of the relevant Specified Digital Platform: The details and reasons therefor
(i) Refusal to continue provision of the relevant Specified Digital Platform to User
Providers of Goods, etc. who use the relevant Specified Digital Platform (excluding cases of refusal of
all such provision): The details and reasons therefor
(iii) Beyond what is set forth in the preceding item, among acts conducted in
accordance with the conditions of provision of the relevant Specified Digital Platform, those acts
designated by Order of the Ministry of Economy, Trade and Industry as being particularly necessary to
disclose the details, reasons, and other matters because of the risk of harming the interests of the
other party to the relevant act: The details, reasons, and other matters designated by Order of the
Ministry of Economy, Trade and Industry
*“Article 9 (1) A Specified Digital Platform Provider must submit a report stating the
following information to the Minister of Economy, Trade and Industry once annually as provided by
Order of the Ministry of Economy, Trade and Industry:
(i) matters relating to an overview of the business of the Specified Digital Platform;
(i) matters relating to handling of complaints and resolution of disputes regarding
the Specified Digital Platform;
(iii) matters relating to the status of disclosure pursuant to the provisions of Article

5, paragraphs (1) to (4);
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(iv) matters relating to the measures to be taken pursuant to provisions of Article 7, paragraph
(1), and

(v) matters relating to evaluations performed by the Specified Digital Platform
Provider regarding the matters set forth in the preceding three items.

(2) When the Minister of Economy, Trade and Industry receives a report submitted
pursuant to the preceding paragraph, the minister shall perform an evaluation concerning the
transparency and fairness of the Specified Digital Platform, taking into consideration the Guidelines,
based on the content of the report, facts reported pursuant to the provisions of paragraph (1) of the
following article, and other facts known to the minister.

(3) When performing an evaluation prescribed in the preceding paragraph, the
Minister of Economy, Trade and Industry shall consult with the Minister of Internal Affairs in advance.

(4) When performing an evaluation prescribed in the paragraph (2), the Minister of
Economy, Trade and Industry may seek the opinions of users, organizations organized by users, persons
with relevant knowledge and experience, or other persons deemed necessary by the minister.

(5) The Minister of Economy, Trade and Industry must give public notice of the
results of the evaluation performed pursuant to the provisions of paragraph (2) along with a summary
of the report referenced in paragraph (1).

(6) A Specified Digital Platform Provider must endeavor under its own initiative to
improve the transparency and fairness of its Specified Digital Platform based on the results of the

evaluation public announced pursuant to the provisions of the preceding paragraph.
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