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? Principle 4.2 Digitalise procedures to improve efficiency and access
“ Principle 4.3 Make licensing and permitting processes clear and accessible for users

¢ Principle 5 Streamline L&P processes and keep them flexible
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“ OECD (2024), “2023 OECD Digital Government Index: Results and key findings”, OECD Public Governance
Policy Papers, No. 44, OECD Publishing, Paris.

“ The OECD Digital Government Policy Framework: Six dimensions of a Digital Government. OECD Public
Governance Policy Papers, No.02, OECD Publishing, Paris 2020.

°® https://e-estonia.com/solutions/interoperability-services/x-road/
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°* § 43°, Support systems to state information system

(1) The following support systems for the maintenance of databases shall be established by a Regulation
of the Government of the Republic:

1) the classifications system;

2) the geodetic system;

3) the system of address details;

4) the system of security measures for information systems;

5) the data exchange layer of information systems;

6) the administration system of the state information system.

°® https://ria.ee/en/authority-news-and-contact/authority-and-management/tasks-and-structure-
authority?utm_source=chatgpt.com

°» § 43%(2) Establishment of databases

(2) Establishment of separate databases for the collection of the same data is prohibited.

§ 43°%, Basic data and effect of data

(1) Basic data are the unique data collected in a database belonging to the state information system
which are created in the process of performance of the public duties of the administrator of the database.
(2) The processing of data which are collected as basic data by another database belonging to the state
information system shall be based on the basic data of the other database.

etc. etc.
(4) Data are given legal effect by law.

°¢ § 43, Statutes of database
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(1) The statutes of a database shall provide the procedure for maintaining the database, including the
chief processor (administrator) of the database, the composition of the data to be collected in the
database, persons submitting data and where necessary, also other organisational matters related to the
keeping of the database.
(2) The persons submitting data shall be state or local government agencies or other persons in public or
private law who have a duty provided by an Act or legislation issued on the basis thereof to submit data
to the database or who submit the data voluntarily.
°4 § 4 (2) Principles of granting access to public information
(2) Access to information shall be ensured for every person in the quickest and easiest manner possible.
°® The Regulation is established under subsection 3 of § 27 of the Government of the Republic Act,
subsection 2 of § 6 of the Archives Act and subsection 17 of § 43" of the Public Information Act.
°? § 6. General requirements

The management of the services by an authority shall ensure:

1) creation of measurable or perceptible value for every target group and interest group of services;

2) discontinuance or rearrangement of services that do not create value;

3) satisfaction of the users of services and optimum administrative burden of persons;

4) optimum extent of documentation of the performance of the functions and provision of services by
the authority;

5) cooperation with other authorities and parties, contributing to the efficiency of the public sector as a
whole and to consideration of the needs of persons in the development of direct public services;

6) continuity of the provision of services and cooperation upon termination of the service or employment
relationship of an official or employee, modification of the work procedures of the authority and during
the suspension of an official’s right to exercise official authority or during temporary absence of an

employee.
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°%'§ 9 (2) Provision of direct public services
(2) An authority shall not request a person to submit again the data that are required for providing a direct
public service but are already in the database of the authority, or are included, as basic data, in any other
database belonging to the state information system. A person shall have an opportunity to inform the
datasource about a change in the previously submitted data.
§ 7 (8) Management and development of services
(8) If the information needed for the provision of a direct public service exists in the databases of the state
information system, the authority shall devise a proactive service, where appropriate, in cooperation with
the authorities administering the databases.
§ 14 (2) Sharing and exchange of information
(2) Authorities shall cooperate to share information and use it for the provision of services.
°¢ § 4 (1)-(2) Responsibility for management and quality of services
(1) An authority shall determine the posts or positions held by the persons who shall ensure:

1) management and quality of the direct public services;

2) management and quality of the processes;

3) information governance and quality thereof;

4) every subactivity of information governance and quality thereof of the authority.
(2) The persons holding the posts or positions set out in subsection 1 above shall cooperate in order to
ensure the homogeneous quality of the services of the authority.
§ 5 (1) Coordination of development of services across authorities
(1) The authorities coordinating development of services across authorities (hereinafter coordinators) shall

be:
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1) the Ministry of Economic Affairs and Communications in management of direct public services,
including upon determination, sharing and exchange of the information necessary for providing such
services;

2) the Data Protection Inspectorate in organising access to and protection of information;

3) the Estonian Information System Authority in implementation of the requirements for the
architecture of the state information system and for the key components of the state information system.
®° § 2 (4) Services
(4) Event services are the direct public services provided jointly by several authorities so that a person
would be able to perform all the obligations and exercise all the rights conferred on the person due to an
event or situation. An event service compiles several services (hereinafter component service) related to
the same event into a single service for the user.
®° https://oecd-opsi.org/innovations/child-life-event/?utm_source=chatgpt.com
(‘lillaigjamﬂﬁ“uvl%ﬁ OECD Observatory of Public Sector Innovation ns@ifing Life Event “Having a Child”
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